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2014 12 30 ѐ̆ὰ ֝н ̆ ὤ ľ ̆

а ĿȂ 

ȁ ╟̆ᴇ ҩ ȁ ȁ ȁ Ԇ ̆҂ ѐὰ

Ḉ CGÔCOOLȁGREENȁOPEN)֝н ȂCOOL̔ע ұ Ԇ̆ ̆

… ȁᴇ … ̕GREEN̔ ȁ ȁ ᶑ̆ ̆

Ὧ ȁ ֝н ֶ ֗̕OPEN̔ ȁ ᾃ ȁ ╗ ӊн

ᴐ̆ὤ ᴁ Ȃ ȁ ̆ ҩѐὰ ╒ұ COOLȁ

GREENȁOPEN а ̆ ╟ ȁ ֶ Ὥ ȁ Ȃ 

ĺĺ ӑ ‡̆ Ъ ҵ Ԇ ѐ̆ὰ □

₥ ֬̆а ̆ ֶ Ԇὡ ⁿȂ 
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Ὧұ  

ᾗ ῆ 

ᾗ ҩ ὤ ︠ ‡ȁISO26000 ֶ ֗ Ԉ ὤ

Ḉ ̂Global Reporting Initiativĕ GRĨ G3.1 Ȃ 

 

ѝ 2014 1 1 2014 12 31 Ȃ 

 

ѐὰ ֙ Ὠ ̆ Ὠ 7֙ Ȃ 

Ԇ  

ѐľѐὰ ֙ Ὠ ĿԈľѐὰ ĿȁľὨ Ŀ ľ ԏĿ Ȃ 

 

ѐ ᴳ ѐὰ ֒ Ȃ 

ᾃ  

ᾃ ҩУ ᶕ ̆ ᾃ Ἱ ҩѐ

ὰ ў ‾ Ὧ ̂ пȁ ȁ ̃ Ὧ ̆ ҩ GRI ȁ

ȁ Ԉ ‾ Ὧ б ‡̆ ҩ ѐ ᾃ Ȃ 

ў ѝҀ ᾃ ̔Ὠ ȁ ȁ… ╟ ȁ й

ȁ ᴔ… ȁᶑ ȁᶑ ᶕ ὤȁ ᵏ ὤ ֝нὨ ̆╒ ὤ

ѐὰ 2014 ȁ ֶ ӊ ֗Ȃ 

 

Ԉӱѐὰ ֙ Ὠ ̂www.zte.com.cñЮ Ȃ 
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ӭ ̆  4G ὤ ȁICT ӊн ᶕ ע ᾰ ̆ ԏὭ

╟ҵ ȁЪ ҵ ȁ ֶ̆ ╟ ֶ Ȃ ԏ

ᶕ̆֝н ֶ ֗ ѝὨ ȁ пȁ ֶ… ֓ḣ̆ ╠

֝нȁэӝ ұ ᶕ ₥ б Ȃ 

Ѯ ѐ̆ὰ ṁӣѫ̙ ᴉ‾ …̆ ╗ н ̙ ᴉ

Ἱ‾ … ӊ ̆ ȁ ȁἳ ȁ ȁ ᴐֵטȁ ֳ ‾

Ὧ ἷע ̙  

а ̆M-ICT Ԇ ҩѐὰ ȁ ֶ̆ ԏ  ̔ ̆

а ѐ˻ὰ ╒ұ б ̆ ὤ ע ֓ḣ ὤ ╡̆╒

ӝӝὭӎȁЪ ҵ ԆȂ 

2014 ѐὰ ╟M-ICT ̆ Ὧ ӱ ֒ ̆ Ὧ

֓ḣ̆ ὡὤ нȁ ̆ Ԉ ѝ   Ὠ ľ

Ŀȁľ Ŀȁľ Ŀ CGÔCOOLȁGREENȁOPEÑ ̆Ḉ ў╟
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Ԇ  

ט M-ICT Ъ ╟ҵ Ԇ  ̆ὤ бע ╟ҵ ̆ ₂

ԏ ҂̆ѝ֝н ᵷ ҩ Ȃ ԏ

б ὤ ︠ ‡Ԉ ‾ Ὧ Ὧ ᶑ У ӑ Ԉ

╟ ԏ ұ ў ̆ ╠ ὤ

Ȃ 

… ╟  

ѐὰ̆… ѝ ὡ ԏ DNAȂ2014 ̆ ԏ Ṍ ѐа … ̆

Ԇ □̆  ľ Ὠ Ŀ Ḉԍ̆ ╟ M-ICT ̆ ӱּ ICT н

ὰM-ICT Ԇ Ȃѐὰ 30 ֝н ѐ̆ ў Ȃ WIPOй

ӊ ̆ѐὰ Ь ѐ PCT ж‾ УȂ ₥̆ѐὰ

ὤ ж‾ ӊẏ 50000֒Ȃ 

й  

ԏ ѐὰ ӊ ╘̆ ╠а שּ ӝԏӎ ᶕ ̆ ὤй

ӎ ȁ ȁ ᴇȁ ὤ ᴁ Ȃ Ѡѐ ȁ ע

Ю̆ ԏ ѐ ̆ M-ICT ὡ ȁὨὭ ╘ȁ

ӊн э ̆ ӝ ӊ ̆ ╒Ȃѐὰ icity

ᾱ ὤ 110 э ὤ 40 э ̆ ὤ

IDG ѝľ ֝нĿȂ 

ᴔ…  

Ҵ ╟ҵ Ԇ̆ ԏ ұ Ԇ ȁἹע ұ…

а ѝ ֶ… ֓ḣȂ ԏ ╒ұ ᾃ ̆ ╒̆

з ע ᴐ ѐἹ ╒б ̆Ḉ Ԉľ ṁ Ŀ

̆ԈжнȁCGO ѐὰӝ ᴳ ̆ ὡ ╟ҵ ̆бὨ У Ὥ

… Ȃ2014 ̆ ԏ ╟ľ ₩Ŀ ӝ ‚̆ ὤ ᾃ ♅ ȁ

  100 н ̆ Ὠ ᾙӝ Ȃ 

ᶑ  

ԏ ᶑ ὡѐὰ э Ԉ эӊ Ѯѐ Ԉ̆

ш а  έ н֓ḣ ᶑ ӊ ȁ ╘̆ ᶑ

ӊ ȁ ӊ⁸ ȁᵏ ȁ ȁ ̆ У ȁ Ѯ Ȃ

2014 ̆ ̆ ԏ ў Ἱ ̆ ╖ ұ
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╟ ̆ѝ ᶑ ᵏҩ ᾱ Ȃ 

ὤᶑ  

ҵ Ԇ ̆ ע ₂ ӝԏ ̆ ѝӝԏ ᴐ

ᵏ ᵳ‾ ҂̆ ᶕ ὤ Ȃ ΰ ̆ᶕ ὤ

□̆ ѝὤ ֶὯ Ȃᴐѝὤ Ἴ ᶕ ᾱ ᵏ ̆

ѐὰ ╒ ὤ ᶕ ὤᶑ ̆ ╒ұб ᴐֵטУ ӱ  ╘

ᴐ̆Ὥ ᶑ ᶕ ὤ̆ ὤ Ȃ 

ᵏ  

ԏ ₂ ̔֝н ֶ ֗̆аӨӨᴇ CSR ̆

╟ ᵏ Э ֝н ὲ֝н ֶ ֗ Ȃ ԏԈ

бὤ ᵏ ȁ ᴐ̆ἹὭӎ ᶕ ̆ ⁞ ᵏה

̆ ╠ᵏ ᵏ Ȃ ̆ ԏ ᴐֵט ѐ

CGO ֝н ̆ ᵏ ѐּ ԏ CSR ̆ᵷᴳᵏ ЭЮ

э֝н ѝ ֝нὨ ̆Ὥ ֗ȁ ȁ ᵏ Ȃ 

ὤ ֝нὨ  

ᴐѝ ᶕ ᾱ ᵏ ѐ̆ὰ ֝н ֶ ֗ ѐ̆ ִ□
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1.
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 ̔ ‚שּ 2014 Ὠ н ὡ ᴿ 

 

 ̔2010-2014 Ὠ ᾿‾ ̂ӝ Ӣἷ̃ 

̔75609ӝ̂ὲѐ Ὠ ӝ ѝ 58731ӝ̃ 

ў Ὠ ̔36  
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ע 1.2  

ѐὰ ע ұү︠й ̆ԈľἼ ĿȁľἼ ĿȁľἼᾚ

Ŀᴐѝ ע Ȃ ὤ ╟ ᶕ 50 Ӣӝ ѐ̆ѐὰ бҩ 10

Ӣӝ ̆ 160э שּ ᴳ ѐὰ ӊ ╘Ȃѐὰ ѝ

ὤ ҷ ᶕ ѮУȂ 

2014 ̆ѐὰ Ԉὲ 50% ̆ У ע ᴿ̆

ѝѐ ֝н ȁӝ ȁ ע Ἴ Ȃ 
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2.2.2  

ѐὰ ᴐ̆ ὡ ‚̆

֒ȁ ᾃ ּ Ȃ2014 ̆Ὠ ὤ б

б ̆ ѐὰ E ѐ̆ б ᾊӝ 46337 ӝ̆

҃ 80864ӝ ̕ὤ Ὠ Ὥ 9 Ȃ 

2014 Ὠ̆ жнУᴇע ̆ ̆ה Ԇȁↄ Ԇȁ

ᾃ╕Ү ȁ ȁ ȁ HR ѝ У Ὧ ᴁ̆ ҩ

6эὯ ᴁ ᾊ  Ȃ 
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3.  

ѐὰ ὡ֝н ̆ ὡѐὰ Ѯѐ̆ ֝

н ў Ԉ̆ ע ╒ ῠ ╨ὤᴇ ᶕ ̆ ╟Ὠ

Ȃ 

3.1  

Ԉ н╘ ᶑ̆ ѝѐὰ ᴐ

ӝ ȁṌ ȁ ὤȁ ‾Ԉ эӝ Ȃ 

Ԉ ֗ ᴐ̆ ╒ұ ᾱй ₥ Ȃ 

╠ ĺᾃ ‾̆ ֶ й ̆ ὤй

ֶȂ 

 

2005 ̆ Ю : ISO14001̆OHSAS18001̆ISO27001 

2006 ̆  RoHS/WEEE 

2007 ̆֗ CSR Ԇ , Ὠ CSR  

2008 ̆ ȇ Ȉ ѝľѐ ︠ ֝нĿ 

2009 ̆╗ὡ ὤ У֙ CSR  

2010 ̆ QC080000  

2011 ̆╗ὡ GeSI  

2012 ̆ ISO14064 ̕ѐὰ Ὠ ֶ  

2013 ̆֗ Ԇ , ╗ Ӈ ̆ 12э

שּ  OHASA18001  

2014 ̆ ᾰ ̂Conflict Minerals̃̕ Ԇ Ṍ ↄ

бȇ ֶ ֗ ᾗ Ȉȁȇ ֶ ֗  Ȉ ȇ ֶ ֗ ȈЬ

ῆ⁸  

3.2  

ѝҩ Ὠ ֝н ֶ ֗ ᴐ̆ Ὠ ⁸ Ὠ̆

ҩ ֶȂ 
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ֶ Ὠ ў ̆ Ὠ ᾱ

̆ ȁ ⁸ ̆ ֝н ֶ ֗̆

ᶑ Ὠ ⁸ б ̆ ᶑὨ Ṍ ̆ ╒ұ ὤ

ֶ Ȃ 

ֶЮ̆ жн ̆ … ȁ ȁ

ȁ ᶑ ȁ ᶕ ὤȁᵏ ֶὨ ̆⁞ Ὠ

ᴐȂў ִ̔ ע ⁸ ̆ ᶑὨ

Ȃ 

 

3.3 ⁞ 

2014 ̆ ԏ ֶ ֗ ῆ̆Ԉ ᾋ ̆ӱ Ὠ

Ԉ̆ ‾ Ὧ чэ  ̆ ‾ה Ὧ Ὧ

̆ ̆ ῆ ȁὤ Ὧᶕ Ȃ 
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3.4 ‾ Ὧ б 

֝н ֶ ֗ Ԉ̆ ֝н ‾ Ὧ ⁞ ‾ Ὧ б ֶ ֗

ч ̕ ‾ Ὧ б҂ֶ ╠ ╗ ֝н ұ֝н ֶ ֗ Ȃѝҩ

֝н ֶ ֗̆ ԏ ⁞  ‾ Ὧ ̆ б ‾ Ὧ ҩ ̆

ḥ ‾ Ὧ ̆ҩ ӹԏ ѐὰ ̆ ‾ Ὧ Ὧ Ȃ 

‾ Ὧ  

‾ Ὧ   

 

ᴿֶ̆ꜛ Ӈ ж ֶ 
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‾ Ὧ   

 

ᾃ ȁ ȁ ‒ȁ ֒  

̆ ע  

ֶȁ Ԇ  

̔ ᶕ ȁ ᶕ ȁᾃ  

Ὠ  

ֶ̔ ֶȁ ֶȁ ╟ ֶ  
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2014
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5. й  

ᶕ ᶕ а ̆ᵷ ҩᶕ ӊн ̆ὲ ұ ȁ ֶ

ӝ ӊ ᴐ б᷁ ᴐ ̆ ὲ ὲӹӊн ╟ ╟

ᴐ Ȃ ѐ ̆ έ ̆ᶕ ᶕ

ҩ ╟ᴐ Ȃ 

ԏ  ҩľ й Ŀ ̆ й ѐὰ ѝ

  ̆ ICT̂ᶕ ᶕ ̃ ȁ нȁּת ȁ ֶᶑ ȁὨὭ

ὤȁ ᶑ ȁע ȁ ȁᾚн ᶕ ע ̆ᵷ э ֶ Ȃ 

Ὧ  

 110э̔ѐὰ ᾱ ╘  

 200Ъӝ ̔
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5.1.1 ὤ  

ԏὯ ὤ ȁ ὤ □ ̆╗ ὡִ̆עὨὭ ὤ ᾱ ̆

╠ ̆ ע ע ע ̆ ╒ ӱ̆

ֶ ̆ Ȃ 

ᴿ̔ὤ ╘ ᾱ  
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5.1.3  

ԏ Ἴ ᶕ н֝עִ̆ ӊ ̆ ֝н ̆

֝н ȁ Ԉ̆ ╠ ѐ ֝н ╠╒

Ȃ  

֝н ֒  ӊ ᾱ  

ѐὰ ֝н ĺĺ֝нᶕ

ᴳ ֝нᶕ ֓ḣ ּ ̆ ұ

֝нн╘ н֝עִ ̆ ҵ

֒ ֝н  ̆

ὤ ֝нᶕ ע ╘ Ȃ 

ѐὰ Ԉ ӊ ᴐ ע╟ עִ ӊ

ѝ ̆ ᴐ ̆
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ᴿ̔ COOL ӊ ĺĺ UBR ľ Ŀ 

    2014 ̆ѐὰ UBR ľ Ŀ̆ ῲḆ ̆ӱὤ 1561 ֝н

6000 ֒ н ᴐ ѐ  ̆ ľ2014 ѐ ĿȂѐὰ

UBR аӨ ľ ῤ ᶋĿ̆ ὲ ╖ б ̆… э н

Ѯ ̆ ѝ ᾱ 4G Ԇ Ὥ ї Ὧ ȁ 4G

У‾ Ȃ 

¥ ȁ ╖  ̆ TCOȁ

ȁ ᵳ‾  

¥ ҩ ╖ Ἴ DPD  

¥н ҩ 365MHz  

¥ У ‟Ἴ ᾃ ҵ ̆2*80W ╖ ᴇ Өѝ 12L̆

Өѝ 12Ὠ ̆ ѝн ╖ ѐ RRU 

 

ᴿ̔ … ⱶ 5G  
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5.3.2 ӊ  

ѝ CGO
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5.4 ὤ ע ӎ 

ԏ ╟ҵ Ԇ бִ□̆ ѐὰ ȁὤ ὲ ᴐֵט ᵏ

ꜛ ╘ȁ ה ╘ȁ ╘Ԉ ҃ έ ╘ ᾃ ̆ѝ֝

н ҃ ̆ ҃ ╠̆╒ὤ ӝ ί

Ȃ 

2014 ̆ѐὰ ὤ 15эּש ҩ ѐ ̆ ȁѐ ȁא ȁ

ҽȁп ҽȁѐпȁ ȁא ȁ ȁ ᵸ ҽȁҽ ȁ ȁп ᵸ ̆ѝὤ

100 э שּ 60 Ъ ᾃ ᵏ ȁ ȁ ה ╘Ȃ

ԏ Elearning ̆Ὥ 8792э ̆ 200Ъӝ Elearning

ҩ ҃Ȃ 

ᴿ̔б ҽ Ὥ ѐ  

2014 ̆ѐὰ б ҽ Ὥ ѐ ̆

б ᾃ Ӈ ȁ ‚ּ̆ ̆ѝ ҽ ί Ȃ

Ὥ ᶕ ѐ ў Ӯ ȁ ȁּ ȁ ў ̆ ᶑ

ּ ̆ ӭ ҷ ᾃ ѝ ҽ ί
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6.1.3 н  

ԏ н╘ ̆ ᴁ ̆ ᴁ ȁ ᴁ ῆȁּש

 ᴁ֓ḣ̆   ᴁ ‟̆ н ̆╡╒ н ἷע

Ȃ 

╒ѐ  ╟ ж ⁞ ᴁ ᴐ 

Ԉ ᴁ ѝ עִ̆ ᴁ ̆

ᵏ ᴁ ̆ ֗ ῆ̆

ӝ רּ ̆ ⁞жн ֩̆ ֗

̆ ᴐ ╒Ȃ 

ᴁ Ὠ жн

Ἱ ╨̆ ╟

╒ жн Э ̆ṁ

Ȃ 

6.1.4 ₂ 

Ὠ ╨̆ ̆ Ȃ

2014 ̆ У ѐὰ эӝ ĺĺľZTE ѐὰ Ŀ̆ Ὥ ѡ  10

20 ̆ ╨ ᴁЭṁ    Ȃ 

6.2 ἷעбꜛ  

ἷעȁ Ҭ ע ̆ ἷע ӝ ᶑ Ҭִ□

҂̆ ╟… ȂἹ ע ӝ ִ□̆ ꜛ ᴐ ᴐ

ѝ ̆ᴳ ӎȁ а б Ȃ 

6.2.1 ᴗ 

ԏш ӝ ȁ╪ Ὠ ̆ Ὧ╪ ̆ ȁ

ȁ ȁ ȁ ȁ ‾ ╪╟ ֗ᴉ ѝӝ ȁ ȁ ȁ

ȁ ȁ ֶ  ȁ ֶ ᴁȁ ȁ ⁞ȁ ḥ ȁ ȁ ȁ ȁᶕԓȁ
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⁞ȁ ᾳ Ȃ 

ԏ ᾱ ᴗ ӑᴳ ֗ᴉ ╪ ̆ б  ‾ Ὧ Ү

ȂὨ а ֗ᴉ Ү̆ ̕а ֗

ᴉ ᴇ ȁ ᴇ ȂὨ ╗ὡ а╗ὡ ֶ

‾̆ꜛ ֶ ̆ ᴇ ″ ‾ Ȃ 

 

̔ ‚ ᴿ 

 

̔ ‚ ᴿ 
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6.2.4 ў  



 

 40 / 74 

 

ᴐ ̆ ԏ ȁ ֶ нᶑ ȁѡ╕ Ṍ ּȁ

Ṍ Ȃ Ү ̆ ᶑ ὤȁ Ṍ ȁ

Ὧ Ȃ ╪╟ ᴐ ᴁ ҫὯ Ὧ̆

╒ ̆ע ȁ ׀╠ ᴃ Ȃ2014 ̆Ὥ 6577 ӝ ╗ҩ

EHS Ȃ 

ᴿ̔Ὧ Ṍ  

╠ ‚̂EAP̆Employee Assistance Program̃ ѐὰ ѝ ὲ

ӕ ᵏ У ȁ ‾ ̆ ȁ ּȁ ȁ ᴁУ

ᴇὤ ̆ᾃ ȁ ȁӕ ȁ Ȃ2014 ̆ ѝ 5623

ᵏ EAP ̆‾ жн ̆ ╠ 17э ұ ȁ

ӝѝ׀   ̆ ╠ӹԏ Ȃ ̆ ԏ ѐ

ὰᾃ ȁ ᶕὨֳ ȁ ‒ѝ ᵏ EAP Ṍ ̆ ╠ ҩ

Ṍ ᶕ ̆ Ṍ Ȃ 

 

2012-2014 EAP ̂  10̃ 

6.5 Ὧ  

ԏ ӝ Ὧ ῠ ╒ ̆ а ᴇ ᴐ ⁸ ╡̆╒ ╠

ᴐб ̆ ᴐ ֒̆ Ȃ 

6.5.1 ᴐб  

ԏ  שּ ᴐ⁸ ӂ ЭЮ ȁ .
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ȁṌ ȁ ѳ Ȃ 

 

ὰ ֶ ╟ ᴇ  

╟ ֶ̔ ȁ ȁ

ȁ ȁѵѶ ȁ

ȁ ȁ ȁס

ȁṌ  

ֶ̔҉ ȁ֭ ȁ

҉  

︠ҷ ȁ

ȁὩУӕ ╟ȁ ȁ

╟ȁ ╟ȁ

ֶȁľ ȁ

ᴔĿ ӕ ╟  

ѐὰ ╟ȁ ╟ֶȁ

ȁ ȁ ȁPlank

╒  

 

ᴿ̔ Ἴ ᶥѳ  

2014 ̆ ԏ Ἴ ᶥѳ ̆ ľ ȁ ȁ ĿЬ ў ╟̆… Ԉ

╨ѝў ╨ ̆ Ԉ ̆ ѓ Ὧ ִ ̆ эӝ

Ἱ ̆ ᾃ ╗ ȁṌ ȁ ╒ȁ … ╒ ע Ȃ

Ԉ ̆ᶥѳ Ἴ ҩľ ᴇ Ŀȁľ ἳ ԇ Ŀȁľ Ὠ Ŀȁľ

Ŀ ╟Ȃ 

 

ľ Ŀ ╟ 
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̔ ҉ ̆Ḉ CGO֝н ע ἷ         

 

̔ѳӎ GREEN ╟̆Ṍ COOLט  

 

̔ Ԇ ╟ֶ    

 

̔ ѳ Ѯ ѐ  

 

̔ CGO           

 

̔ ĺĺб Ѡ ֶ
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7. ᶑ  

ᶑ Ḁ ע ӭӝ ї чэ ѝ  Ȃ ԏ ᶑ ὡ

ѐὰ э Ԉ эӊ Ѯѐ Ԉ̆ ш а  έ

н֓ḣ ᶑ ӊ ȁ ╘̆ ᶑ ӊ ȁ ӊ⁸ ȁ

ᵏ ȁ ȁ ̆ У ȁ Ѯ Ȃ 

 

Ὧ  

 45000̔ѐὰ ╟ ῏ 45000 CO2  

 6577̔2014 ̆ѐὰ Ὥ
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‡б ῆ ὤ̆ ӊ ה ╒̆ ж Ὠ ὴ ӊ

ȁ ᴇ ȁ ȁ ӊ ӊ ᾃ 11

 ע ̆ꜛ ̔ ̂RMD ȁ̃ ̂ED ȁ̃ ̂WD ȁ̃

ᴇ ̂GW ȁ̃ ̂OD ȁ̃ AT̂ע ȁ̃Ἵע ̂POC ȁ̃

AÂע ȁ̃ WT̃̂ע WÊע ȁ̃ ̂HWP Ȃ̃ 

 ̆ ԏ ӊ ᴇ ȁ ȁ

ў ѐ ӊ ̆ ў Ȃ ұ ӊ ̆ ԏ ӊ ᴂ

ȁ ᴂ ᴇ ᴐѝὨ ⁸ ȂὨ Ԉ

ᴇ ᴂ Ȃ 

 

֓  

 

ӊ ֓  
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7.3.1 ӊ  

ᶑ  

ѐὰ ӊ ע Ἱ̆ ӊ ȁ ע

ע ‡̆ ᴳ Э WEEE ԇ ұ ᶕ ӊ

ᾋ‾ ̆ᴳӊ ̔ >75%̆ᾋ‾ >65%̆ӱ ӊ

ὤ ѐ  ᴂȂ 

ӊ ̆ ԏ ὡ Ȃ 2014 Ὥ̆ 14

ӊ ULE ̆ὲѐУ ӊ Speed̂N9130̃ ҉Ȃ 

ULE  

ULE ₥ Э ӊ ᶑ ̆ᵑ ῆ ULE ISR 

110 (UL Environment - Interim Sustainability Requirements for Mobile Phones)Ȃ ῆ ה

ᾃ ꜛ ȁᾰ ӊȁӊ ꜛ ȁ ȁᾋ ᴳ ȁ ȁ

ȁ  ȁLCAȁ ᴳ ȁ ԇȁꜛ ԇȁ

ȁꜛ Ἱ‾ ȁCSRȁEHSȁᵏ э Ȃ 

ע  

ѐὰ ш QC080000 ᴇ ӱӊ ȁ ȁ ȁ ӊȁ

  ὤ Ў  29 ̆  151 Ȃ

Ὠ ᶑ ̆ ҩ RoHSȁ ╒̆ ҩ CNAS DILAC ̆

Ὠ Ἴ ᶑWPÂWindchill Product Analytics̃ бᾃ IT ̆

ᵏ ̆ ᶑ  ̆ ᶑᵏ

Ὠ Ȃ ԏа б ᴐֵטԈ жн Ӈ Ὧ

̆ ╟ н ע Ȃ 

7.3.2 ᾱ  

…  

ѐὰ Ὠ … ̆ SDR ȁATCA ᴂ 50%ԈЭ̆

ὤ 100ᴍэ שּ 300  ̆ ╒ȁӇ ȁᾚнȁ ȁ

ӊȁ ╘ нȂ 

ѐὰ ᶑ ᾱ ұ ╟ҵ ȁҴ ȁ ᶑ ̆ŋ

Ἴ ᶑᶕ ӱ̆ ȁ Ь ὡ

̆ ̆ ѐ ע ̆ ᵏ
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̆ӱ ᶑ ȁᶕע╟ ע   Ȃע

 

₥̆ ѝ⁸ שּ ̆ ᴐѝ

̆έ ȁ ᾋ ȁ ὤ ȁ ᴂ ִ□̆ ֳ ὲ

Ȃ 

ѐὰ ‾ 20 ̆ ѐ ѝ ᵏ ӊ

╘ ̆ ὤ Э ̂ 9.18MW

Ȃ̃2014 ̆ ԏ ᾱ ꜛ ȁ ȁἽ ȁ Ἵ ᵏ ̆

Ԉ ȁ ȁ ȁ ȁ ᾱ ̆

ȁҽ э שּ Ȃὤ ̆ѐὰ 52э ᵏ

ҩ 300MW ╒ Ȃ 
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╟ ĺĺ  
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¥ аж ᾳЮ̆ שּ ֗ᴉ ṃ ᴁ ѝ ὤ Ἱ

̕ 

¥ ᵳ ̆῏ ῏ ̆

ᴳ ̕ 

¥ Ἱ ѐ ̆аֶѝἹ ̕ 

¥ ӝḣ ὁ ╟ Ἱ ̆р а ̆з ὤ ᵳ̕ 
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ֶ 62572 ̆ 2013 ╗ 3328 ̆ 6%̕ ֶ ̆

ֶ ȁ ԍԈ Ӈ ̕ὤ 22 ᴐ ̆ ῏ᴂ

Ȃ 

ꜛ  

ѐὰ   ꜛ ̆Ԉ῏ ȁ ᵳ ẏȁ ȁ

̆ ᴂ ѝὨ Ȃ 

2014 ̆ѐὰ ꜛ ̆Ὥ 7 ӊ ꜛ ̆ ӊ ꜛ

ӱ ѝ ̆ ̆ 12Ъ ̆

130ЪἷȂ 

7.4 ᵏ ̆ ᵏ  

ѐὰ ╒ұбᵏ ὤ ᴁ ᴐ̆ ᵏ

̆б ᴐֵטУ ╟ ᶑ̆ ӊн Ҭ╒̆ ὤ н Ȃ 

ѐ̆ ԏ ᵏ ὡ ה Ὧ ̆ ᵏ ȇᵏ

CSR Ȉ Э ѝ ᵏ ̆ᴐѝ ֒Ȃѐὰ

ᵏ ѐ ̔k Ὠ ᵏ ӊ ȁ ֒ Ὠ Ь

Ὧ ̆ ᵏ Ȃ 
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8. ᶑ ᶕ ὤ 

ΰ ᶕ̆ ὤ □̆ ѝὤ ֶὯ Ȃᴐѝὤ

Ἴ ᶕ ᾱ ᵏ ѐ̆ὰ ╒ ὤ ᶕ ὤᶑ ̆ ╒ұб

ᴐֵטУ ӱ  ╘ ᴐ̆Ὥ ᶑ ᶕ ὤ̆ ὤ Ȃ 

 

Ὧ  

 ̔ὤ ISO/IEC 27001:2005 ֝н 

 У̔ УУ ᶕ ҷ ὤ  

 

8.1 ὤ ᶕ ὤ 

2014 ̆ ὤҮ֒ ҩй ȁ ȁэӝ ᶕ ὤ ӊ ὤ Ὥ

Ὧ Ȃѐὰ Ṍὤ ᶕ ὤ ᴇ ̆ ѝὤ ISO/IEC 

27001:2005 ֝нȂ 2014 ̆ ԏ ѐ ȁ ȁ ȁ ȁ ȁ ȁ

Ὤȁ ὲ  ISO/IEC 27001:2005 Ȃ 

ѐὰ ᶕ ὤ  

 ӝ   

ᶕ ὤ

ֶ 

ѝὨ ᶕ ὤ

̆ ֗

ֶў֗̆ ↄ ȁ

ↄ ֗ ֶ  

Ὠ ᶕ ὤ

‚ȁ ᾱ  

ᶕ ὤ

 

ѝᶕ ὤ ֶ

╕Ὠ  

ὤ Ὠ ᶕ

ὤ ᴇ  

 

ᶕ ὤ

 

ᴁ ̆

ᴁў ֗ ̆֗

ᶕ ὤ ў  

ὤ ᴁ ᶕ

ὤ  
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ѐὰ ᶕ ὤ ⁸

ᴇ ⁸ ⁸  

ᶕ ᶑ  ╒  

 ш ISO/IEC 27001 

ῆ 

 ȁн╘ ╟ȁ

IT ȁ שּ

̆ ⁸  

 ᶕ ὤ⁸ ὡ

ȁ ȁ ȁӝҮȁ

╘ н╘ ѐ 

 ᶕ ‚ѝ ȁ

ȁ э  

 ш ᶕ ̆

ᴐ Ὧ ‡ȁ

‡ ‡̆

Ὧ ὤ

ԈЭ̆ӱ

ᶑ ȁ

а  
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ὤ ѐ̆ὰ ӊ ὤ ᴐѝὨ ᾃ ὤ ̆ ὤ

έ Ԉ̆ ӊ ὤ ῆȁ

Ȃ ₥ ѐ̆ὰ УУ ᶕ ҷ ὤ ̆ὲ ὤ

ᾱ ὤ ұ ӊ ȁ ᴐ ̆ ᴂҩ ֒Э Ȃ 

ӊ ̆ ԏ а ᴇ ӑ ὤ ᵏ ὤ ᾱ  ̔

 ֝н   

ᵏľ︠ Ŀ ὤ╖ ̆

ȁ ȁ ȁ

ȁ ȁ ȁ

ȁ ȁ ȁ

︠ ╖ ̆ ᶑ

ȁ

̆ ѝ …

ὤȁᵳ ȁ

ᴳ Ȃ 

⁸ “ +BYOD+ ὤ

” ̆ӱ ȁ

ȁҴ ὡ

⁸ У ὤ
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ᴿ̔ᶑ ҃ў    

2014 11 ̆ ў ҃   Ȃѐὰ ѝ҃ў ᵏὤ ᶕᶑ ̆

̆ ̕ѝԆ ᶑ ᴳ ̆ ╠ᴳ ȁ

̆ ᾗ ᾊ̕ ᴐѝ ̆ ᴳ ȁѐ

ᴐȂ  

 

ᴿ̔ѝ ֶᶑ  

2014 ֶ ̆ ӏ שּ ╟ ӝ ⅍ ̆ ӝ ȁ

ᶑ  ҩш Ȃѐὰ  “ ” ̆ ӝ ȁ б

б ̆ѝ ȁ ″ӝ ȁ ᶕ ᵏὤ ȁᵳ ȁ

̆ѝ ᶑ ᴐ ᵏ ᾱ ᵑ Ȃѐὰ б ӏᶕ ╕ ᴐ ‾̆

4.0 Ь ̆ ҩУ ֒̆ѝ ╟ ԏ б ȁᴇ

ᵏὤ ̆ ╟ ὤ Ү ȁCEP ╟ȁ ╟ ȁ ᶕ ȁ3D ȁ

╠ȁ ȁ Ȃ ὴ ȁέ Ԇ ֶ

Ь ᴇ̆ע бЬ ̆ ᴳ שּ ȁ ‚

ҩ Ȃ 

    

 

ᴿ̔╒ᶑ שּ ᶕ 

Ҵ ̆ѐὰ ȁ Ὥ ̆

ὡ ᶕ ᴐѐȂѝ ᶑ₥ שּ ѐ̆ὰ Ἴ

ᶑ ̆ ̆ ᶑ Ὧ ȁ ȁCDMAȁ ὡ ӊ ȁ

̆שּ ᾃ ᶢ ᴐ̆ Ȃ 
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9. ᵏ  

ԏ ₂ ̔֝н ֶ ֗̆аӨӨᴇ CSR ̆

╟ ᵏ Э ֝н ὲ֝н ֶ ֗ Ȃ ԏԈ

бὤ ᵏ ȁ ᴐ̆ἹὭӎ ᶕ ̆ ⁞ ᵏה

̆ ╠ᵏ ᵏ Ȃ ̆ ԏ ᴐֵט ѐ

CGO ֝н ̆ ᵏ ѐּ ԏ CSR ̆ᵷᴳᵏ ЭЮ

э֝н ѝ ֝нὨ ̆Ὥ ֗ȁ ȁ ᵏ Ȃ 

 

Ὧ  

 100%̔2014 ѐὰ бᵏ ֝н ֶ ֗  

 82 ̔2014 ѐὰ
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ԏ ֶᵑ Ὠ ᵏ ῆ‡̆ӱה ȁ ȁ ȁў

ӊ ╟ȁн╘ CSR ᾳ ᵏ ″̆ה ᵏ

Ȃ2014 ̆ ԏ ὡ ᴐ ᵏ Ὥ 320 ̆ ὲѐ 121

ᵏ ҩ Ȃ  ̆ ԏ⁸ ҩέ

‚̆ ᵏ CSR ᴇ ̆ӱᴇ ╟ὲ Ȃ 

2014 ̆ ԏ ╗ ж ȁὸ ί╒ ̆ 2 ὸ ѐ

1̆4 ִ̆ ᵏע CSR ̆ ᵏ CSR έꜛ̆

а ᵏ ה Ȃ 

9.1.3 ᾰ ӊ 

ᾰ ӊ 

90 Ԇ ̆• ўὭ ὲ שּ ᾃ  ӊ ╠

ҩ ᾰ ̆ שּ а ̆ ҩш ӝ б Ȃ2012 ̆

ⁿӇ ֶ ȁ ȁ ȁ ӊ ӊ ѐᴳ

ⁿ ֝н ὲ ӊ Ȃ ᾰ ӊ ұᶕ ӊ ⁸ нȂ 

ᴐѝὤ Ἴ ⁸ ̆ ԏ ӊ ⁸ ѐа ὁ ᾰ

ӊ Ȃ ̆ ԏ Ḉ аᴳ ᾰ שּ שּ ӊ̆ Ḇ╠ѐὰ

ᵏ ѐ ў ᴁ̆ ╟ эᵏ ᾰ  Ȃע

ѝҩ □̆ ԏ б н ̆ ₥ ╗ὡ GeSI ̂ὤ

ֶ Ȃ̃ ֶ ў ᴐᾃ ѮУ ᾰ ӊ ̆Ԉ ᾰ

ӊ Ὧ έ ⁸ ̆ ȁ ȁ ȁ ȁ ȁ ᾴ Ȃ 

ԏа ᾰ ӊ⁸ ̆֗ Ὠ ↄ ᴐѝᾰ ӊ Ԇ ̆ ȇѐ

ὰ Ȉ̆ ᵏ ȇ ᾰ ҉Ȉ̆ а

ᴳ ᾰ שּ שּ ӊȂ2014 ̆ѝҩִעᵏ ᾰ ӊ ̆

ԏ ⁸ȇѐὰᾰ ӊ Ȉ̆ ‚ұ 2015 ȇᾰ ӊ Ȉ̆ ᵏ Ὧ

ҩ ԏ ᾰ ӊ ᴐ Ȃ ̆ ԏ ҩᾰ ӊ ⁸ Ԉ̆ᵳбᵏ

ᾰ ӊ Ὧ Ȃ 

2014 ̆ ԏ У ᵏ ᾰ ӊ ȂԈᾰ ӊ Үн

ѝ ᴐѐ ̆ ᵏ ᾰ ӊᶕ ̆ ὲ Ӈᵏ ̆Ὥ

ҩ82 ᵏ Ȃ ̆ ԏ ה ⁞ ҩ17 ᵏ ̔

ὲѐ 2 ᵏ ̆ ԏ Ь ҩ ̕ ұὲӹ

15 ᵏ ̆ ԏ ҩ ̆ ὲ ӊ ֒ ᾰ ӊ ᴇ

֒Ȃ  
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ȇѐὰ Ȉ ̔ 

http://wwwen.zte.com.cn/en/about/corporate_citizenship/supply_chain/200902/P020131213383884736774.pdf
http://wwwen.zte.com.cn/en/about/corporate_citizenship/supply_chain/200902/P020131213383884736774.pdf
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ľ ֝ Ŀ̆ enterprise.zte.com.cñ̆ ‾ ᴐֵטὯ ̂PRM̃ ֝ Эѝ

ᴐֵט ҩж н╘ Ԉ̆ᵳ ᶕ ̆ н╘Ȃ 

ᴿ̔ Ӈ  

2014 ̆ѐὰ Ἴ ֝ ֶ н ̆ ҩľ

ᴐĿ У ᴐ Ḉ̆ бѐὰ ὡ ̆

ӊн ̆ ἷעȁэ ע Ȃ 

9.3 ᵷ ὤ ᵏ ֓ḣὭӎ 

ᵏ ἷע ԏ Ὧ Ȃѐὰ

ὤ ̆ ԏ ̆ ὤ ע ѐ̆ ԏУ Ḉ й а

֝н╗ὡ ԏ ᵏ ̆ аӨ Ԉ ԏ Ҭ╒̆ M-ICT

й ᾃӊ ╒Ȃ 

9.3.1  

ѝ ԏ ᵏҩ ֓ ֒̆ ᴂҩ ̆ ҂ ѝ

… ╪╟ ֶ ᵷ̆ ̆ ѐὰ ᴐѝὤ ֝нὨ ֶ

֗Ȃ 

ԏ⁸ ҩȇ ᵏ ֶ ᾊȈ̆ ѝ ᵏ Ӯ ҩ

ԏ ̆ꜛ ᵏ ȁ ȁ н ″ȁӊ Ӈӻȁ ⁸ȁ

ӻ н ה э Ȃ 

УҾ ԏ ᵏ ӱ̆ᵏ ȁ ȁӇӻ ╘

э ᵏ ̆ה бᵏ ̆Ὥ ⁸ ѡ ̆ ╠ᵏ

Ȃ 

ᴿ̔ѐὰ ᵏ ֶ 

2014 12 ̆ѐὰ Ԇ ҩ ╘б ᵏ ᴐֵט ֶ̆

ֶ ᴐֵטꜛ 30 ╘ ꜛ ȁ19 ᵏ ȁ4 ╘ Ԉ

TelenorȁCMPakȁPTCL Ȃ ֶ ҩ 2014 ѐὰ

ꜛб ᴐ̆ѝὨ ᵏ ᵏҩḣ Ḇ Ȃ 

9.3.2 ᵏ ἷע 

ԏ ╨а ȁаע ᵏ Ὠ ȁὨ б ԏ ᵏ ᴐ̆

ᵏ ἷעᵏ Ȃ 
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ԏ ᴐֵ̆טꜛ ᵏ ȁ ꜛ ╘ ȁ ╘ ᵏ BEE

҉̆ з BEE ⁞ԈЭ̆ ‡ ῏ ᴐ̆  BEE

Ȃ ѡ ₢ ̆… Ὠ н Ȃ2014 ԏ  30

֙ BEE ҉̆  ᴐ ў ᴐֵ̆ט ҩѐὰ

ѐ ֶ ̆ѝ ᴐ Ю Ȃ 

BEE 

BEÊBlack Economic Empowerment̃ 1994 ╟ У ӝ

ὰ ‚Ȃ ‚ ҫ □ ᴇ̂ꜛ ӝȁ ӝ ȁ ӝ 1994 Ѯ₥  ѐ

ӝ̃ н ȁ ίȁ ӊ Ԉ̆ а Ȃ

ѝҩ У ‚̆ б н ᴇ BEE ῆὡ

⁸̆ ̆ה ὲ ұ н  ‚ Ȃ 
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10. ὤ ֝нὨ  

ѐὰ ֶ ‾ Ὧ ̆ ὤ ȁ ̆

ᶕ жнִ□̆ ᵷ̆ а שּ ӝԏ ע ֶ ╒̆

ӹԏ ̆╠ὲӎ  ᵳ ȁ תּ ╘̆ ұ

╠ȁ ᶑ ȁὨ э ᵷ̆ ֶ שּ Ȃ 

 

Ὧ  
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ᴿ̔  

ӝ ѐ̆ ұ нȁ ԏ ṃ ᴐ̆

Үᴂ з Ὠֳ ̆ ѝľע Ŀ Ȃ2014 ̆ѐὰ

Ὠ ᾃ ľѐὰ ẹ Ŀ ╟̆  ̆ ҩ

ԏ ̆ ԏ ӑ Ȃ 

╟ ѐὰ 6Ъ ѐ 1Ъ ⁞ȁ ȁ ȁ֭

̆ Ԉѐὰ ᴇẹѝ ̆ ֳ ľ Ŀ ԏ

̆Ԉ ֳ ע ѐ У ̆ ֶ ╗

ὡ ҩ Ԇ ̆╗ У ᴇ Ὧ Ȃ 

     

ѐὰ ẹ  

10.2 ᵷ н  

ԏ нӇ б ᴐ̆ б н ῆ⁸ ̆Ὥӎ б ̆ ╟ ᶕ

нṌ ȁ Ȃ 

10.2.1 нӇ  

ԏ ╕ȁ б ᾃ н ȁ ֶ ̆╗ б бӇ ̆ ╟

н Ȃѐὰ ₥ ѝ 70 ῆ ̆ Ҿ ꜛ

ITU-TȁITU-RȁITU-DȁETSIȁ3GPPȁ3GPP2ȁNGMNȁBBFȁGSMAȁIEEEȁOPEN Dayli 

..69 334.85 Tm
[( )] TJ
ET.92 rA25>5EE>BDC >> BDC BT
/F3 10.5.92 rA25>5EE>7.05 Tm
[(-)] TJ8 101.28 re
f*
514 267.05 Tm
[(O)i 



 

 65 / 74 

 



 

 66 / 74 

 

10.3 ╟ שּ  

╟ȁ ╟ ֶ Ȃѐὰ ὲ ᶕ жнִ□̆

עִ ̆ᵷ ȁּת שּ ̆б Ὥӎשּ Ȃ 

ᴿ̔╠╒Ḷ ὡ ╟ҵ Ԇ 

̆ ҄ а  ╘ ᾚ ע ҩ ᾰ  Ь̆ᾚ

ѝ ѐѮ ̆Ԉ ѝԆע ּע ҂ ї Ȃ

ᵋ҄ ᵋ ע ̆ɛ ῆ ӝ ᶑע

ӊ̆ 2500 Ѩ Ȃת ӭ ֶ ѐ̆ᵋ ע

ּ ш ᾰ Ȃ ұ Ḷ Ӈ ̆ ̆ᵋ ӝ

  ̆ᾚ ӊ╒  ̆ᵋ ע ּ ҂  ҩ ԆȂ 

ѝ ᾚ ╒ ᶑ̆ ע ӊ ѐ̆ὰ ╗ ֶ ╟  “ ╟ҵ

” ע ‚̆‾ ѐὰ ᶕ ᾃ ̆ ҵ ᾃ

̆Ὥ ѝᵋ ԏ ᵏ ӎ ᵳ ╟ ᴇ

̆ ╠҄ Ȃ 

2014 11 22 ̆ Ὧ ᵋ ԏ̆ У Эҩ ѐὰ
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ᴿ̔… ἳ תּ ╘  

2013 ̆ѐὰ ֶб ἳ תּ Ὥ ľ ╠ ἳ Ὠ

ĿȂѝҩ ╠ ἳ ̆ѐὰ ֶұ 2014 14Ъἷ̆ ‾

ִ□̆б ἳ תּ Ὥ ľV-CARE ĿȂľV-CARE Ŀ ѝҩ… Ԇἳ

תּ ╘ ȁ ἳ ╠ תּ ὨὭᶕ ȁ ᵏҵ╟ᴇ Ὠ ╟

╘̆ ȁ ȁὯ ѝУᴇ Ὠ Ȃ 

Ὠ ѝּת ᴃ ἳ ᵏ ╟ Ԉ̆ ╠ ἳ

Ԉ ѝ ἳ ᵏ ̆ а ἳ бᴇ ҵ╟

╟̆ Ὧ ̆ ╒Ȃ 

    

        Ү                      ԏ ί  
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ᴿ̔ ľ ѐ Ŀ й  

ѐὰ Ὠ ֶ Ὠ ֶ Ὥ̆ ȁ ᴇȁ ҉

ѝУᴇ ľ ѐ Ŀ̆ 2014 ⁞ ȁ ȁ ȁ п

ҩ 55Ъἷ̆ 6э ̆ѝ ԏ ᵏУэἹ ẹ Ȃ 
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̔ѝ Ԇ ľѐὰ ҉ Ŀ 

 

ᴿ̔ ╠ ά 

2014 4 21 4 26 ̆ѐὰ Ὠ ֶ 19 ̆₥ Ҵ

ᶑ שּ ҄ ά ѐ̆ӕ ά̆ѝ Ὧ ḀȂ ╟

19 ҩҴ ᶑ ȁשּ ȁ ȁ ȁ ᾰ ҷэּש Ὥ 46э



 

 71 / 74 
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11.  

1̔ ֶ ֓ 

2014 ѐ ᶕ ╘ ֶ̆ ֶЭ̆ѐὰ ľ2013-2014

ᶕ ╘ ֝нĿȂ 

2014 8 ̆ѐὰ ҫ 2013 Frost & Sullivan ᴧ  ICT שּ

̆Ԉ ὲ ӊ ᾱ ṁ    Ȃ 

2014 11 21 -23 ̆ ѐ бὤ ע ў╕ ѐ ֝н ע

Ьҽѡ╕Ȃѐὰ ὡ ľѐ ֝н ע 50 Ŀ ľѐ ֝н ע 10 Ŀч

Ȃ 

2014 ̆ ԏ TM Forum ľOPEN Digital AwardĿ ̆ᴐѝ У ѐ

֝н ľ2014 ὤ ִ ᴿĿ ̆ ѝᴃ ȁ ᶕ ӊ

н ↄ Ү ᴁȁὤ ᶕ ע ᴁ ᶕб ж Ȃ 
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2̔ ὤ ︠ ‡  

⁞ ‡  
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̔ 

˻ ȇѐὰ 2014 ȈȂѐὰ

̆ ԏ ᵑ ̆ а ˻ 

˻ 

ѐὰ 2014 ᾗ  

2015 3  

ᶕ ̔  

 ̔                              ᴐ ᴁ̔  

̔                           E-mail: 

̂ ᴁ √̃  

1. ѝ ѐὰ ȁ ֶ ̙  

 Ǵ                У  Ǵ                Ǵ  

2. ѝ ⁞  ‾ Ὧ ὲбѐὰ Ὧ  ῆ ȁὤ ̙  

 Ǵ                У  Ǵ                Ǵ  

3. 


